


Welcome!



• ASAP staff have white lanyards – ask questions!
• Wi-Fi 

Network: ASAP Conference
Password: ASAP2019

• Water stations
• Session materials will be made available online post-conference
• Lunch – noon in Salons A-C
• Evening social hour tonight – Sedona Room and Sedona Patio
• Schedule adjustment

11 a.m. Breakout – Adult Education Program Best Practices - General Session Room (Salons 1-5)
Replaced by – Maximizing ASAP for your School Website

Housekeeping Items



Schedule At A Glance
Day 1
8:30 a.m. | Breakfast: Registration Area 

10:00 a.m. |  ASAP and Vanco Updates: General Session Room (Salons 1-5) 

11:00 a.m. | Breakout Sessions

12:00 p.m. | Lunch: Salons A-C 

1:15 p.m. | Breakout Sessions

2:15 p.m. | Breakout Sessions 

3:15 p.m. | Break 

3:30 p.m. | Breakout Sessions    

4:45 p.m. | Social Hour: Sedona Room/Sedona Patio



California Adult Education ASAP Advisory Board

Recognition & Thanks

Steve Curiel Principal, Huntington Beach Adult School

Bethany Ely Coordinator, Capital Adult Education Regional Consortium

Sherie Farwell School Secretary, Liberty Adult Education

Rudy Hernandez Technology Assistant, ABC Adult School

Sandy Kawamura Accountability Specialist, Mt. Diablo Adult Education

Arturo Mercado Data Technician, El Monte-Rosemead Adult School

Delfino Murillo Adult Ed Office Manager, Redlands Adult School

Pang Vangyi CTE Counselor, State Center Adult Education Consortium



Travis Prowell
Chief Technology Officer

Welcome to 
Santa Clara!



Thank you for your participation!



Announcing the Merger of Connexeo and Vanco Payment Solutions
Where we were last year…



We serve those who enrich 
our communities

9



10

1. We remain committed to the ASAP product
2. CA Adult Education continues to be an 

important part of our go-forward plans

What this means for you



One More Thing…

11



October 2019
Brook Bock
Vice President, Product Management

Adult Education 
Product Updates



382
new feature 

enhancements

354
clients tried ASAP 4

112
clients process card 

fees with ConnexPoint

So far in 2019…



• Focus on Quality
• 2019 Enhancements
• ASAP 4
• ConnexPoint

Topics



Click to edit Master title style

Focus on Quality



We wanted to know which 
features you use the most…

Class Management

• Create class details

• Manage instructors

• Establish fees

• Define schedule

• Enact waitlist

• Track skills

Student Management

• Account creation

• Student information

• Email students

• Account credit

• Register 

• Review schedule

• Review invoices

• Review transcripts

• Bulk enrollment

Staff Management

• User permissions

• Vary pay

• Instructor availability

• Review schedule

• Assign subjects

Financials

• Process credit cards

• Discounts

• Print invoices

• Edit invoices

• Email invoice

• Track transactions

• Invoice history

• Partial payments

Integrations

• CASAS TE



+ 1 VP of Product
+ 1 Quality Assurance Director
+ 141 New testing scripts (171% increase)
+ New application monitoring software
+ Improved deployment process
+ New internal service dashboard

We have also added to our 
team and invested in new 
processes…



Click to edit Master title style

2019 Enhancements



Added “Non-Binary” option to gender 
menu on the registration form.

Status: Completed
It was a federal requirement to add this field as an answer with 
regards to the gender of the student. This field was updated in 
TOPS Enterprise on 3/6/2019.



Added extra validation to prevent duplicate 
accounts during online registration.

Status: Completed
To prevent additional accounts from being created, we now 
validate.



Added student ID and last name to all 
invoice views.

Status: Completed
Most students use their invoice as a schedule. Displaying their full 
name and ID will allow students to quickly transact with the school 
since this information will be easily available.



Added "Drop Date" on the class details.

Status: Completed
We currently show the enrollment date but do not show the 
dropped date. Our solution is when the dropped view is selected, 
the Enrollment Date column will then show next to the "Dropped 
Date".



Display "Transferred" instead of "Dropped" 
for transferred students.

Status: Completed
This update creates greater 
granularity in distinguishing 
transferred, distinct from dropped. 



Add "Printable Attendance Report 
(Monthly)” to class details page.

Status: Completed
Teachers not only want a weekly attendance sheet, but also a 
monthly one. This update adds this sheet to the available options 
from the class page.



Allow American Express payments through 
ConnexPoint.

Status: Completed
Update allows students to use AMEX for payments.



Complete J18/19 report.

Status: Completed
Added "Focus Areas" and 
"Non-State Apportionment 
Programs" to this report.



Add grade level on transcript.

Status: Completed



Add Enrollment Status and Attendance 
Hours to Class Enrollments Report.

Status: Completed
This update adds additional filters 
to the Class Enrollments report that 
has all other relevant data.



Force students to enter full SSID and SSN.

Status: Completed
Students and staff would accidentally not input all the expected 
numbers for the SSID and SSN. This update closely locks down 
these fields to prevent duplicate account creation and ensures the 
correct data is sent to the SIS.



Update form for submitting ASAP data
into TOPS Pro.

Status: Completed
Reordered the layout to prevent less 
vertical scrolling and changed the order 
to match scantron for both bulk and 
individual updates.



Created a bulk SSID data import template.

Status: Completed



Added HiSET ID, TASC ID, and GED ID to the 
registration form for export to TOPS.

Status: Completed
These requested fields were added to the demographics section 
within the registration form.



Prevent students from updating their 
own contact information.

Status: Completed
Students were editing 
information in 
their online accounts, 
which was causing data 
inconsistencies. This 
update resolves that 
issue.



Add "Cal GPA" for PELL Grant students.

Status: Completed
Updated the transcript to include another field in export for TOPS 
Enterprise.



Add group "Integrated Education and 
Training (IET)"

Status: Completed
Updated the default group list to include "Integrated Education and 
Training (IET)"



Renamed all AEBG course group titles to 
CAEP.

Status: Completed
With California updating the 
AEBG acronym to CAEP, 
we've updated these areas in 
the application to match.



Click to edit Master title style

ASAP 4



• Mobile-responsive design.
• Updated user interface.
• Perform more common tasks with fewer clicks.
• Dynamic (faster) search results.
• Multiple item and family member support for building an 

invoice.
• Generate invoice at time of payment.

ASAP 4 (vs 3) Benefits



Mobile Responsive



Dynamic Search 
Functionality



Updated Display
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ConnexPoint



Payment Processing with ConnexPoint
Convenience and Savings

• We built ConnexPoint, our payment processor, specifically for educators.
• No long-term comitments.
• Accept Visa, MasterCard, American Express, Discover and electronic checks.

More than $15 billion
payments and donations  

processed annually
$713M education payments 

processed annually
Close to 20 years serving 

community arts organizations

More than 95% of organizations 
who switch to ConnexPoint save 

money



D. Scott Smith
Vice President, Client Success & Implementation

Cindy Loo-Garcia
Sr. Client Success Partner, ASAP

Client Success and 
Implementation 
Services



• If you are speaking … Please stand.
• Thank you for contributing to this community and to 

each other’s success.

70% of Conference 
Sessions are Client-Led



Investing in 
Your Success…



Expanded Communication & Support Tools
• Blog
• Learning Center
• Online Resources 
• Support
• Training and Product Release Webinars

Investing in Your Success…



Investing in Your Success:
ASAPConnected.com Blog



ASAP Learning 
Center

• Home for all help documentation 
and training materials.

• Submit a request.
• Creating a hub for our ASAP 

customer community.
https://asapconnected.zendesk.com/hc/en-us

https://asapconnected.zendesk.com/hc/en-us


ASAP Learning Center
Online Resources



Investing in Your 
Success…
Email Support: 
support@asapconnected.com

Phone Support: 
855.245.6946

mailto:support@asapconnected.com


Training and Product 
Release Webinars



11 a.m. Breakout Sessions
Maximizing ASAP for your School Website (Replacing Best Practices)
General Session Room (Salons 1-5) 

Get More out of ASAP Reports with Pivot Tables
Santa Barbara/Newport Beach 

ASAP and TE: Insights vs. the DIR Summary
Seattle/Portland
Collecting Update and Outcome Data (for Small Schools)
Salons D&E
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